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1 Introduction

This is the QuickStart manual for PC-Display software. The complete software user
manual for Vmed wireless monitors is accessible from the PC-Display HELP menu after
installing the software. The printable manuals including manuals for each monitor are
available at the Vmed Customer Downloads website:

www.vmedtechnology.com/customer

The password for this website is 2002224. This site also includes a link to video tutorials
on Bluetooth setup/pairing for each version of Windows.

This QuickStart setup manual will allow you to install the necessary application software
to display monitoring data from Vmed PC-VetGard+, PC-VetChek, BP-AccuGard,
VetGard 1 and PC-Vet monitors. The PC-Display software will automatically detect the
remote monitor that connects to it and adjust the display accordingly.

This manual will also guide you in the Bluetooth setup and pairing of a Vmed wireless
monitor using the Microsoft Windows 10 operating system. If you are using an earlier
version of Windows than Windows 10 then you may wish to consult the setup
instructions in the Legacy Windows Bluetooth Guide:

https://www.vmedtechnology.com/customers/pdf/Legacy Windows Bluetooth.pdf

1.1 Vmed Software

The following gives a brief description of the basic monitoring and review software from
Vmed Technology.

1.1.1 PC-Display Software

PC-Display is the Vmed Windows program installed on your computer for the processing
and display of real time patient information for all Vmed wireless monitors. PC-Display
software can be installed on multiple computers without limit and simultaneous instances
of the program can be run subject to computer capability.

1.1.2 Reviewer Software

The Vmed Reviewer software allows the user to open and view the recorded patient
episode files created by the PC-Display software. These files can include ECG and CO2
waveforms, periodic vital signs recordings, alarm events, notes and patient information.
It enables the user to make measurements of the given waveform and facilitates email
transmission of patient files. If you have the Interpreter software installed already then
you will not need to install the Reviewer software.

1.1.3 Interpreter Software

The Vmed ECG Interpreter is optional ECG interpretation software compatible with all
Vmed wireless monitors. All functions available in the Reviewer program are also
available in the Interpreter program in addition to the analysis functionality.

2 PC-Display Installation

The PC-Display software is available to download from the Vmed Technology website.
Follow these instructions to do so.

1. Open a web browser and navigate to:
https://www.vmedtechnology.com/customer. Then, click the “PC-Display
Application & DEMO Installation” icon to download the installer.
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2. Once your browser has completed the download, it may show something to 5. When the following screen appears, click “Next.”
indicate that the file has downloaded completely. In this example, the Chrome
browser shows an icon at the bottom of the browser. Click this to open the
installer for PC-Display.

18 PC-Display — X
Welcome to the PC-Display Setup Wizard

g For Vmed wireless monitors Vimed Technology

{% PC-Display_setup.msi The installer will guide you through the steps required to install PC-Display 2.5.3 on your
- computer.

3. In some cases, Windows may show a dialog similar to the one below. Click
“More info”.

This software is protected under U.S. and international copyright laws. Please read the
license agreement.

ot “ha

6. Select “l agree” and then click “Next.”

183 PC-Display — X

License Agreement

g For Vmed wireless monitors Ve Tty

Please take a moment to read the license agreement now. If you accept the terms below,
click "l Agree”, then "Next". Otherwise click "Cancel”.

4. Then click “Run anyway” to begin the installation.

SOFTWARE LICENSE AGREEMENT ~

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY
IBEFORE DOWNLOADING OR USING THE SOFTWARE.

IBY CLICKING ON THE "I AGREE" AND THEN "NEXT >" BUTTONS,
OPENING THE PACKAGE, INSTALLING THE PRODUCT, OR USING THE
[EQUIPMENT THAT CONTAINS THIS PRODUCT, YOU ARE CONSENTING
'TO BE BOUND BY THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL
IOF THE TERMS OF THIS AGREEMENT, CLICK THE "DO NOT AGREE"
[AND "CANCEL" BUTTONS AND THE INSTALLATION PROCESS WILL

v
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7. Select which icon(s) you wish to be installed on your desktop (both icons will still
appear in the Start Menu regardless of your selection here). Then click “Next.”

18 PC-Display - X

‘Which desktop icons would you prefer to be installed?

PC-Display Application

[]PC-Display DEMO

8. Verify that “Everyone” is selected and click “Next.”

1 PC-Display - X

The installer will install PC-Display to the following folder.

To install in this folder, click "Next". To install to a different folder, enter it below or click

“"Browse".
Folder:
C:\Program Files (x86)\Vmed Technology\PC-Display\ Browse...

Install PC-Display for yourself, or for anyone who uses this computer:

O Justme

9. Then, click “Next” to begin the software installation.

(# PC-Display - X

The installer is ready to install PC-Display on your computer.

Click "Next" to start the installation.

10. The files will be installed and then you may click “Close” to finish.

1 PC-Display

PC-Display has been successfully installed.

Click "Close" to exit.




3 Initial Connection

In order to connect to your Vmed wireless monitor for the first time you will need to prepare
your Windows computer for Bluetooth connectivity. Follow the below procedures in order
to allow your computer to communicate with your Vmed wireless monitor.

3.1 Bluetooth Installation and Pairing
3.1.1 Bluetooth Adapters

Each Vmed wireless remote monitor is shipped with a USB Bluetooth adapter (sometimes
known as a “dongle” or external Bluetooth adapter) in order to facilitate the wireless
communication between your computer and the wireless remote device. However, some
computers are manufactured with a built-in or internal Bluetooth adapter. Since Windows
will only allow Bluetooth communication with one active Bluetooth adapter at any given
time then you may need to determine the following.

3.1.1.1  Does My Computer Have Built-in Bluetooth?
Use the following steps to determine whether your computer already has built-in
Bluetooth.

1. Make sure that no USB Bluetooth adapters are currently plugged into your
computer. Then right-click on the Windows button (sometimes known as the
“Start” button). By default, it is located at the bottom left corner of your screen.

2. A menu of options will appear above it. Select “Device Manager”.

Apps a
Mobility Center

Power Options

File Explorer

Search

3. A Device Manager window will appear. Look near the top for a category named
“Bluetooth”. You may even expand this category to reveal a list of items such as
below.

a0 Device Manager - (] P

file Action View Help

e m B2 BXG

v & LpTOP A
i Audio inputs and outputs

P Batteries
82 a

v|© Bluetooth
@ Bluetooth Device (RFCOMM Protocol TDI)
© IntelR) Wireless Bluetooth(R)
© Microsoft Bluetooth Enumerator
@ Microsoft Bluetooth LE Enumerator
Computer

wa Disk drives

@ Display adapters

& Human Interface Devices.

If the Bluetooth category exists in the Device Manager window similar to the above
image then you likely do have an internal Bluetooth adapter present in your computer. If
not then you do not have that feature and may proceed by inserting the USB Bluetooth
adapter to your computer and allow time for it to be recognized by Windows and for its
device drivers to be automatically installed. You may then skip to section 1.1.2 below.
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NOTE: 2. Turn on the wireless remote.

Bluetooth adapters are interchangeable with each Vmed wireless
remote. In fact, you may pair up to 6 Vmed wireless remotes to each
computer using a single Bluetooth adapter (either internal or external).
Vmed recommends that each monitoring computer have its own
Bluetooth adapter.

3.1.1.2  Which adapter should I use?
There are certain advantages and disadvantages to using each type of Bluetooth

adapter. If both are available, use the following table to help you decide which one fits
your situation best. Keep in mind also that many off-the-shelf USB Bluetooth adapters

may work just as well as the one supplied with your Vmed wireless monitor. 3. Click the "Add Bluetooth or other device" button at the top of the window.
i Settings
Advantage Internal Bluetooth | Vmed USB Bluetooth Adapter
Best signal strength * . @ Home Bluetooth & other devices
Doesn't risk getting bumped into and broken . [Fraaseing 5] [ | Add Blutooth or other device ]
Guaranteed to work with Vmed monitor 2 . Oeices
Easier initial setup 3 . Bluetooth
Requires less configuration 4 . 8 Bluetooth & other devices @ on
" Vmed USB adapter is rated up to 100 meters while most internal Bluetooth adapters are rated up to 10 meters. ) Now discoverable as “YMEDPRO3"
2 Some internal Bluetooth adapters are not compatible with Vmed monitors. (& Gl SR
3 If an internal Bluetooth adapter is present when the USB adapter is desired then the internal adapter must be disabled prior to (0) s Mouse, keyboard, & pen
setting up the USB adapter. USB Composite Device
4 See section 1.1.3 for additional configuration for internal Bluetooth adapters = Typing "

3.1.2 Bluetooth Pairing 4. Select "Bluetooth" from the "Add a device" window.

In order to connect to each Vmed wireless monitor it must first be paired with that e

monitoring computer. Follow the below procedure to pair each wireless remote.
Add a device

1. Double-click the Bluetooth tray icon at the bottom right of your screen to open the A
Bluetooth Devices window.

* Bluetooth
Mice, keyboards, pens, or audio and other kinds of Bluetooth devices

[] Wireless display or dock

Wireless monitors, TVs, or PCs that use Miracast, or wireless docks

Bluetooth Devices

Everything else
Xbox controllers with Wireless Adapter, DLNA, and more

Cancel

416 PM
]

5/13/2020
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5. Wait for your Vmed wireless device to appear and click it (note that it will be 7. Once the pairing is finished, click "Done".
named “Vmed-*, followed by its ID number listed on its back label; in this case it
is “WVmed-VG20123”).

Your device is ready to go!

Add a device

G Vmed-vG20123

Add a device

Make sure your device is turned on and discoverable. Select a device below to

connect.

E Vmed-VG20123

If you are using Internal Bluetooth then continue to section 3.1.3. Otherwise, skip to
section 3.2.

) ) 3.1.3 Configuring PC-Display for Internal Bluetooth
6. When asked for a "PIN" for this remote, enter the word "default", then click

"Connect". This PIN is case-sensitive. Once your Vmed wireless renjote has been paired with .your computer’s ipternal
Bluetooth adapter then you will need to configure PC-Display to know which COM port

Windows has assigned to each remote.
Add a device

Add a device

Make sure your device is turned on and discoverable. Select a device below to

connect. 1. From the Bluetooth Devices window click the "More Bluetooth options" link

beneath the “Related settings” category to open the Bluetooth Settings window.
Vmed-VG20123

Connecting

Enter the PIN for Vmed-VG20123.

s

Related settings

Devices and printers

Sound settings

Display settings

More Bluetooth options

Send or receive files via Bl
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2.

4.

In the Bluetooth Settings window select the “COM Ports” tab. Then, look for the
"Outgoing" line for your newly paired remote (notice the Bluetooth name on the
right side). Note the COM port number on the left (in this case, it is COM 3).

© Bluetooth Settings b4

optiond COM Ports [Hardware

This PC is using the COM (serial) ports listed below. To determine
whether you need a COM port, read the documentation that came *
with your Bluetooth device.

[ Port Direction _ Name
COM3 Outgoing  Vmed-VG20123 ‘COMO*
COM&  Incoming  Vmed-VG20123

Add... Remove

Cancel Apply

Double-click the PC-Display desktop icon to open PC-Display.

PC-Display

When the "A Wireless Remote was not found" error appears within PC-Display
click "Cancel".

Select Wireless Remote Connection X

ERROR: A Wireless Remote was not found.....

‘Wireless Remote(s) may already be connected.

If a Wireless Remote has not been discovered, double click
the Bluetooth Devices icon on the Desktop to add a wireless
remote device.

Cancel
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5. Open the "Tools" menu and select "Edit Default Configuration".

a Patient ID: 20200514 [ Disconnected ] - Wireless Monitor
File View Tools Help

Edit Default Configuration...
HE b
HR

Edit Vet Information...
Edit Patient Information... Ctrl+|

Set ECG Sweep Speed... Alt+S

6. In the “Product Configuration” window put a check mark in the box next to

"Specify Com Port Number?" (a) and then enter a non-zero number in the box

that appears to the right of it (b).

Product Configuration

General I ECG, Temperature. | Sp02, Respiration. | Blood Pressure | Apnea

®Specify Com Port Number?  /ieless Remote Com

A Check for Updates Weight
Species Maximum ECG Waveforms &0

| P | 14 |

7. Click "OK" to the Product Configuration window and then close PC-Display
8. Open PC-Display once more.
9. At the "Vmed Remote Switcher" window click the "Configure" button.

Vmed Remote Switcher u

Currently there are no VYmed remotes configured
for PC-Display.

Please click the "Configure" button to add them once
you have gone through the bluetooth discovery

procedure.
No Remotes Configured v
Connect Cancel
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10. When the "Configure Vmed Remotes" window appears first select the type of
remote that you just paired (in this case it is a “VetGard+”).

Configure Vmed Remotes B

Remote Type Name COM Port

<None>
PCVet

Vet-Gard

VetGard+

AccuGard

<None> v

11. Enter a name in the box next to it (recommended: the remote's ID).

Configure Vimed Remotes B
Remate Type Name COM Port
[VeGadr | [vGenzy | []

12. Enter the number of the COM port noted in step 2.

Configure Vmed Remotes n
Remote Type Name COM Port
[VetGards ] [vG20123 |

13. Click "OK" button and "Yes" to save these values.

Save?

Do you want to save these values?

Yes No

17

3.2 Wireless Connection

Your Vmed wireless monitor should now be ready for its connection to PC-Display.
Follow the below instructions whether you are using internal or external Bluetooth.

1. Verify that your Vmed wireless remote is still turned on - if not then turn it on

once more.

2. Open PC-Display if it is not already open.

-

| 7 f=
PC-Display

3. At either the "Select Wireless Remote Connection” or "Vmed Remote Switcher"
window make sure that the Vmed remote that you wish to connect to is selected
in the drop-down box (a). Then Click the "Connect" button (b).

Select Wireless Remote Connection X
Vmed Remote Switcher [ |
Select the wireless remote device to connect.
Select the Vmed wireless remote from the list below and
click "Connect” or click "Configure” to make changes
to the list of remotes.
a
Select Wireless Remote a | [VmedVG20123 on COM3 - I b VetGard+ : VG20123 v I
Sn | [
Cancel

18



4. At the "Patient Information" window either enter the necessary details of your

patient or select a recent patient from the "Recent Data Entries" drop-down box.

Then click the "OK" button to initiate the Bluetooth connection.

Patient Information

|

Patient Name/ID:
Spedes:

Sex:

Weight:

5. Within a few seconds you will see the "Wireless Remote Connected" indicator at

Recent Data Entries:

First Last
222005 Cient Name: | [
Canine ! Breed: [ Unknown Canine ~|
Years Months
[unknown -l [V BirthDate |x«1;zms ~] age [1 [+
[ bs |
ok Cancel

the bottom right turn green and waveforms may be traversing the screen.

$p02 (%)

RR (bpm) from ECG.

TEMP (°F)
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4 Support and Troubleshooting

4.1 Service and Support

If you purchased directly from Vmed:

Phone: 800-926-9622
Email: info@vmedtech.com
WEB: https://www.vmedtechnology.com/sales-support/

4.2 Software Updates

PC-Display can prompt users to check online for software updates if that feature is
enabled in the Default Configuration. Access to the Vmed software download site is
also available through the help menu. Users may also update all software programs by
accessing vmedtechnology.com and navigating to the “Downloads/Support” tab at the
top. There is no charge for software updates unless an install CD is required where
there is a $15 charge.

©Vmed Technology, 2020

Last updated: 2020-05-29
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